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Activation Ul (AUI)

» Design problem:
- Design a new application for license activation

» 3 key components:

- An interface to create and extend trials

- An interface Customer Service could use to assist
customers with non self-service licensing tasks,
or that customers were unable to do on their own
(e.g. activating, re-designations, etc.)

- An interface for the Admin to perform tasks
related to policy and license file management




UX design process

- Create paper prototype Visio specification
Identify 80 use cases (tasks) paper prototyp isio specificati

Assumptions, Triggers, Goal -
SSHIIPHONS, Tggers ° Usability test

Test paper prototype with end users

Create workflow diagram
Incorporates all 80 use cases

Revise prototype
Test again
Create detailed mockup

Final usability test




Workflows

Visio document printed
on plotter printer.

ey SapparL Word e io:_ A e

This represented all 80
use cases.




Prototypes (with annotations)

‘ The MathWorks  Inside Search

Applications | www.mathworks,com | Emergency Procedure I

Releasing Products Selling Supporting Customers Company Reference Business Areas People | Site I
. Activation Ul
De5|gn 3X Test | search |[ Create Trial || Extend Trial | Folicy Administration | LFD Administration [ Help

Configure the MATLAB and Simulink Trial

\i/ Clicking Next will generate a frial for the contact you specified. To complete the process, you will need to send notification to that contact on the
next page.

Allowable selections are based on permissions.
The user can edit the date using the calendar, by typing an ISO format into

the text field, or using the drop down menu. Drop down options are 15, 30,
60, 90, 120, 180. 365.

Tri fnti . + - is thi lDelauh for standard trial is “Designated Computer”. Mousing over link shows hint; clicking link opens
What is this?
Trial Activation Type: | Designated Computer v‘ L a separate window with info. Other options are Concurrent Network User and NNU.

*Trial Expiration Date: |
(vyyy-mm-do)

|[¥] ORTrial Duration: | -- select one -- «

Count: [3 IOnIy bled for Concurrent Network or NNU, Default is 5 for those types, and users can enter in a value

up to 100. The value “1" should be shown in drop down for Designated Computer but it is not editable.
Send Trial Reminder [ What is this? }

Send Trial Reminder defaults: Sales, Distributors, and Partners will default to checked. All other users will
default as unchecked. Mousing over link shows hint; clicking link opens a separate window with info.

gez ! g Options based on user permissions. (See Craig's spreadsheet )
Trial Purpose: | -- select one -- v |[What'is this? ] Disable for Kathy Ford, since it doesn't apply.

Mousing over link shows hint; clicking link opens a separate window with info.

Trial Label: \
(Customer facing) '

i Next button is disabled until all required fields are supplied.
<< >> —(
[ Previous ] l Next ] Clicking Next creates the Entitlement.




Consistency across all apps

» All internal application shared a consistent
Search page

A The MathWorks Inside Seorch

Applications | www.mathworks.com | Emergency Procedure |
Releasing Products Selling Supporting Customers Company Reference Business Areas People Site

Activation Ul

l Search ][ Create Trial “ Extend Trial] Administrat Help

Type: |License ~ | Save as Default

j} Please provide a value for at least one of the following fields.

T License Number: [= 3

License Label: | Like |

tContact First Name: | Like
T Contact Last Name: Like w

Contact E-mail: |Like

Activation Key: | = v/
Status: =  w/| Active v
[ Search ] [ Clear

T Indexed field. Select one or more indexed
fields to improve search speed.




Hand off to development

Specification

» Screen shots with
descriptions

Details of Screens

AUl top of page

‘ I'he MathWorks lnSIde Applications | www mattworks com | Emergency Procadure FEP—

Releasing Products Salling Supporting Customers Company Reference Business Areas Paople St ]
Activation Ul

Seorch Croate Tral Lu-m Tred | [ o
License # 12345
Activation Type - TEH - Designated Computer Activation Type - TEH - Concurrent User
Licensa Labet: Samplo Overnde Date: —
Activaton Type TEH Designated Comgrer License Fite Detrilion: Sampée Name Edit
Stits Active Vaoawng: [
License Ogtion: TEH Néw User Dowrtiont Access: [7)

Liconse Use: Standard
Uconse Term: Parpatual

New User Activation Key Access: [
Rughes Ratresh Noaded: Yos

Actaion Key: 12345677857
Activatons Remanng. 0 i 2

Computer Radesignations Remaining, 2
Named User Redesgnations Remanng

Poscy: pokcy naime

Activation Ul Top of Page

Default Mode

e The top portion of the above screen cannot be edited until the Edit button is clicked. Once
vou click the Edit button. it goes into Edit mode. The Edit button will be replaced by a Save
button and all editable fields will have the appropriate pulldowns. text fields, etc. The rest of
the screen will be grayed out so it is obvious that vou are only working/saving the top portion.
‘When the Save button is clicked. the Audit dialog box will appear where the rep will enter the
Siebel Service Request Number and their usemame and click Save. This will finalize all
changes that were made.

¢ In default mode, the checkboxes should not look like they can be clicked. Maybe just show
the checkmark but no box? Or gray them out?

o At the top of the AUI (with the tab views), the License Number is a link back to ORC. The
TSUR will just sav Trial and not be a link.

e If thereis only one Activation Type. display only one long tab across the page. If there are
multiple Activation Types for one license, display all tabs. The currently selected tab will be
blue. as shown above. When another tab is clicked. it stays where it is but the tab changes
color to active blue. while the others are grayish blue.




Final Ul

Activation Ul

.
} Le S S m OVI n g Search Create Trial Extend Trial Administration | Helpl

<< Back to search results

between screens |, ..

» Ability to find all
. . . License Label: Jim's Test Lic Cwverride Date: Edit Details |
I n fo r m at I O n I n Activation Type: MNetwork Named User License File Definition: Network Mamed User

Status: Active Validating from products: Disabled
O n e p | ace License Option: Metwork Named User Mew User Download Access: @
License Use: Commercial Mew User Activation Key Access: [T

I d T Te.rm: —— Rights Refresh Needed: No
} I I I p rove Faep (= e Activation Key: 15804-91170-12960-57839-21437

Activations Remaining: 0
R All Product FIK Approval: @

learnability and | ot =
productivity

| Activation Details I Products Contacts History
Activations Show IAII 'l 2 rows
[ | Status | Activation ID | Activation Label InltlaIDAactt;vahon Activated By Host ID 0S/Hardware Latesgla‘:gg\;ated Validation Status | Rights Refresh
[T | Active 14293 001234567391 2008-03-25 jmatz T Linux R2008a Current Mo
= |Inactive 5922 0017317D3F6D 2008-03-04 jschmidt | 0017317D3F6D | Windows R2008a Cverdue MNo
Deactivate Activate Generate License File
License File Details 3 rows
picenselhile Created By Release Compter Login Source Rights Refresh SR#
Generation Date MName
2008-03-25 jmatz R2008a IAULIENT false
2008-06-04 cchiuchi R2008a IAULIENT false
2008-08-13 mkissing R2008a IAULIENT false




Wireframes

» Create Visio wireframes for new content
management application, verify workflow and
design through usability testing




Wireframes
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Accounts & Trade News & Insights Guidance & Retirement Investment Products

Tuesday, September 11, 2012

Home & Investment Products

Fixed Income & Bonds

Fixed income investments generally pay a return on a fixed schedule, though the amount of
the payments can vary. Individual bonds may be the best known type of fixed income
security, but the category also includes bond funds, ETFs, CDs, and money market funds.

Looking for fixed income investments?

Individual Bonds

Bonds make interest
payments and repay the
principal on a fixed
schedule. Future
payments are subject to
the creditworthiness of
the issuer.

Other Fixed Income

Bond Funds

Bond mutual funds
invest primarily in
individual bonds. Many
make periodic
dividend payments
based on the interest
paid by the bonds held
in the fund.

Fixed Income
ETFs
Exchange-traded funds
(ETFs) are baskets of
investments that trade
as asingle unit
throughout the day.

Fixed Annuities | Structured Products | Other Income-Generating Products

Compare All Fixed Income Products

CDs and Money
Market Funds

CDs and money market
funds offer low risk
and return. CDs are
FDIC insured®; money
market funds, while
not insured, seek to
preserve principal.

Research fixed income

Why Fidelity fixed income
= Why buy bonds & €Ds at Fidelity Stay up to date with news, market data, and research

on fixed income investing and the bond market.

= Fixed income tools & services

& erint | B Emai | @ share  AAA

e
en an Accoun

Questions?

800-348-3548

Instant message a representative.

Find an Investor Center

Find a bond

% CUSIP (new & secondary)
' Name (secondary)

From our experts
Viewpoint article 1
Viewpoint article 2

Viewpoint article 3

View all fixed income articles

Fidelity Learning Center

View all fixed income topics




Siebel for Call Center

» Improve Siebel for Call Center
- Reduce call time
- Reduce wrap-up time
- Expand customer touches
» Conducted brainstorming sessions with users
to identify pains

» Contextual inquiries
» Facilitated usability study with 27 users

» ldentified top 3 issues that, if fixed, could
save over $1,000,000/year




Siebel for Call Center

Consistency

+ Zip, Zip Code, Postal Code

Scroll Bar/Coverage Web Mockup




Siebel for Support Teams

» Continuously improve Siebel for Tech
Support, Customer Service, Install Support

» Reduce pre-call time

» Improve email within Siebel
- Added Save button to F9 mail

» General workflow
» Solutions

» Localization

» Much more
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First (Given) Name.
Last (Family) Name
Account Name:
Account Location:
Work Prone &

Work Prone Extension:

Work Fax:

Emai Address:
Summary.
Detats.

ontacts

Opportunities

Orders | Campaigns

Service Requests Home

Service Request List  Explorer
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Rocky Vantive Licensed Company Woods Hole Oceanogr Reiesse R145P2 *SR Substatus: In Progress -
Geyer 3 On Support No Verson 162 Priorty: 4-Low v
Woods Hole Oceano = Owner. SROBSON 8 Patform Windgows 2l Source: Web hd
‘Woods Hole MA *Area: Natick - Technical € | v 0S: Windows XP v
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B2C websites

» Facilitated sessions to improve B2C websites
using eye tracking, biometric feedback, and
usability observations

» ldentified areas that were overlooked or were
frustrating

» Identified areas that stood out, seemed most
Important




B

websites

Heat map and gaze plots (click to add heat map and click again to view the gaze plot)

Users initially focus on
the hair and skin on the
featured photograph

From there, users spend
minimal time on the main
article, quickly moving to
the modules

The first three modules —
coupons/dimensions, girl
pressure and solutions
for damaged hair gain
strong focus

This focus dissipates as
the users read about
clinical protection.

Only after all content has
been explored do they
even notice the top
navigation.

Users do not find search
or registration.



Websites

» Designed, developed, maintain several
websites for nonprofits
- Dreamweaver with HTML and CSS

- Wordpress




Websites

Hyde Park Open Studios

8th Annual
Hyde Park Open Studios
December 4 and 5, 2010

Lyn Movey. Stained Glass “Breaking Wave" Open Studios
Art

Click hare to register for
4and 5 December 2010.

Lacations
Click: hare for a list of
Iocations.

The Hyda Park A3 Intiative is
 unique coastion of artists,
non-profis, businesses and

individuals that organize and
Suppart several cutural events
in Hyda Park annusly, incuding
the Artscene Festival and Open
Studios. HPAT's goal is to
oromote the growing arts
community in Hyde Park, snd
wiilize srts end cuursl events
to enhance the business center
of Hyde Park, Cleary/Logan
Square.

Hyde Park Open Studios.

Hyde Park Open Studios (HPOS) is held December 5 and &
from noon - Spm. There ace 10 locaticns with €0 artists
@xhibiting their work this year, There will also be demos and
workshops at some of the locations. Chack out the HPOS.
websae for more information as well as some samples of the
antists’ work.

Laugh Your Arts Off

Laugh Your Arts Off was held Friday, March 13

Riverside Theatre Works, 45 Fairmount Avenve

Ready to Laugh Your Arts Off AGAIN? This year's line up included Paul
Keenan and Rick Ceifler who have been seen all around Eoston and the
world. Tt was a SCREAM! (Check out last year’s bash here.)

One Westinghouse Plaza, Boston's newest and
much anticipated artist community.

With 62 live-in artist workspaces in over 80,000 square feet
of & former industrial faciity, this buiding will house

The Menino Art Center S
(The MAC) i

Click n Casses in the KIt-hand navigation mend to
register for classes onine or printed form.

Studso Space

The Center in the Square

Bl ssovrvs+ swmsrs cuasses» evetss mxmmins»

Hyde Park Art Association at
the Menino Arts Center




Matlab Central - User Community

» Redesign User Community site to add more
blogs, improve usability, update the
Newsgroup, allow for tracking their own
posts

» Add Social Networking, tag clouds to
community sit

MATLAB Central MATLAB Central

® MATLAB CENTRAL A MATLAB CENTRAL

hange for the MATLAB and Simulin v ths MATLAB and Simulink user

Create Account | Login Create Account. | Login

Fie Exchange Newsgroup Link Exchange Blogs Contest 4\ Mathiorks.com Newsgroup Link Exchange Contest 4\ Mathiiorks.com
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